The possibilities

are just a phone call away

Customer Service and Support

Support is the cornerstone of O&M. When you need
assistance, we offer fast and effective solutions using a
wide range of communication tools that will help you
continue to move forward and stay ahead. We invite you
to speak with one of our experienced professionals to
learn more about the benefits of our services.

Our expertise continues with sound business
principles, new product development, and pre-qualified
product selections. These are the responsibilities of our
design and development teams. Competency testing and
product awareness are the focus of our in-house training
and testing processes. We stand behind our services and
your investment today and tomorrow.

Call us today!

Call: 410-646-9400

1500 South Edgewood St., Suite 1100
Baltimore, Maryland 21227

Www.omengineering.com
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Human Machine Interface (HMI) Development

Emerging HMI technologies are changing the way we
interact with computer controlled systems. O&M is
helping to set the standards. Our utilization of advanced
computer graphic applications allows us to generate an
intuitive and visually appealing HMI. This approach
facilitates application integration such as interactive help,
active imbedded data, multimedia enhancements, and
more.

Our HMI services and capabilities include:

Graphical User Interfaces

Symbols & Libraries

Enterprise, Web & Wireless Solutions
Systems Integration

Specifications & Standards

Functional Requirements Documentation

Specialized O&M Services

Today’s end-users want their facility equipment
managed as a single system. O&M can address your
information and facility management needs by
integrating your Building Automation System (BAS)
and FMS data with your familiar desktop applications.

O&M will increase efficiency by evaluating and
planning the current and future needs of your BAS and
FMS systems. We are uniquely qualified to specify,
design, and prepare documents for BAS and FMS
deployment. O&M offers additional services and
optimum solutions that vary by product selection and
infrastructure design. They include:

Facility Management System (FMS) Solutions

At O&M, we engineer and market advanced solutions
designed to optimize the operation and maintenance of
your facility systems. Since inception, our engineers have
introduced numerous innovative solutions to the
building automation and facility management industry.

We can enhance your facility management capabilities
by implementing automated applications that include
evaluation of your systems, data collection, report
generation, and more.

Our FMS capabilities include:
Database Development and Deployment
Alarm & Event Data Management / Reporting
Trend & Historical Data Management / Reporting
Maintenance Management

Custom Applications

Consulting
Survey & Analysis
Thin-Client Solutions

Site Installation

Customer Training

CAD / As-Built Drawings




